
E V E N T S  &  P R I V A T E  H I R E

Frequently Asked Questions
Eastney Esplanade & Clarence Esplanade

LIFE'S BETTER AT THE BEACH



I M P O R T A N T  N O T I C E S

Eastney: closed for private hire from December 2026 onwards due to the sea defence works; the

site is expected to shut permanently in January 2027.
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Venues & Capacity

HOW MANY VENUES DO YOU HAVE?

We have two sites: the original Southsea Beach Cafe on Eastney Esplanade, and our newer venue on

Clarence Esplanade. Eastney will close permanently in January 2027.

WHAT IS THE MAXIMUM CAPACITY?

Up to 300 guests indoors for exclusive hire (standing reception), or up to 90 for a seated dinner.

HOW MANY PEOPLE DOES THE PRIVATE DINING AREA HOLD?

Around 20–22 seated indoors, or up to approximately 30 standing. During standard opening hours

the private dining area works off the main menu.

CAN WE MAKE A LARGE GROUP BOOKING WITHOUT HIRING THE WHOLE VENUE?

Table bookings of more than 14 people must be in a designated area (e.g. the private dining area). For

larger groups over 22, exclusive hire is required.

CAN YOU HIRE OR RESERVE JUST THE OUTSIDE TERRACE?

No. We only offer private hire of the entire venue — the terrace is not hired out separately, and we are

not able to take reservations for outside terrace tables. For public ticketed events (e.g. jazz nights),

outdoor tables are released for booking closer to the date once the weather is confirmed.

WHAT IS THE TYPICAL ROOM LAYOUT FOR A PARTY?

Sections 1–2: DJ and dance floor. Section 3: buffet (if having one) set against the wooden wall in an L-

shape, with tables kept as a seating area. Other configurations (theatre, cabaret, boardroom,

banquet, lounge) can be arranged, and a dance floor area can be cleared to suit guest numbers.

DO YOU HAVE A FLOOR PLAN WITH MEASUREMENTS?

To be confirmed.

IS THE VENUE WHEELCHAIR ACCESSIBLE?

Yes. The building is fully accessible at ground level with step-free access and an accessible/disabled

bathroom. There is disabled parking directly outside, but we cannot reserve these spaces for guests.

Please ask about any specific accessibility needs in advance.
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Pricing, Deposits & Payment

Pricing is seasonal — please follow the link in our brochure for full details.

DOES FOOD COUNT TOWARDS THE MINIMUM SPEND?

Yes — food spend contributes to the minimum spend, along with drinks purchased on the night.

WHAT IS INCLUDED IN THE HIRE FEE?

Exclusive use of the event space, standard furniture, crockery, glassware and cutlery, house music

system, staffing and standard cleaning, and coordination before the event.

WHAT DEPOSIT IS REQUIRED TO SECURE A DATE?

A deposit is required to secure the date, with booking confirmation sent once paid.

B O O K I N G  T YP E D E P O S I T

Clarence — Private Dining £100

Clarence — Private Hire £500

Eastney £250

WHEN IS THE REMAINING BALANCE DUE?

Hire fee, food, security and pre-paid drinks are due 8 weeks before the event; bookings made within 8

weeks of the event require full payment upfront.

ARE THERE ANY ADDITIONAL CHARGES?

Extra hours beyond the standard hire period of 7pm to midnight are £500 per hour. Security is £47

per hour during peak months. Specialist equipment hire and bespoke décor may also carry charges,

agreed in writing beforehand.

WHAT IS THE CANCELLATION OR REFUND POLICY?

Cancellations more than 8 weeks before the event receive a refund of all payments except the

deposit. Cancellations within 8 weeks are non-refundable. We strongly recommend event

cancellation insurance.
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Timings

WHAT ARE THE STANDARD HIRE HOURS?

Typical exclusive hire runs 7pm–midnight (5 hours). Setup time of 1 hour before and 30 minutes clear-

down after is included.

CAN WE START EARLIER OR RUN LONGER?

Yes — extra hours are charged at £500 per hour (e.g. closing at 1am instead of midnight). Daytime

events like afternoon functions and full wedding receptions can hire the venue from 2pm, or all-day

hire can be arranged.

CAN SUPPLIERS ACCESS THE VENUE BEFORE GUESTS ARRIVE?

Supplier access is offered 1 hour before guest arrival.

WHAT TIME CAN GUESTS ARRIVE?

From the agreed start time on the booking confirmation; the space will be ready and staffed from

then. Early arrivals cannot always be accommodated.

ARE THERE NOISE RESTRICTIONS?

Clarence: No.

Eastney: Yes — we are on a residential seafront, so music and amplified sound must be kept at a

reasonable level, particularly after 9pm. The events team will advise on appropriate volumes.
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Food

WHAT FOOD OPTIONS DO YOU OFFER?

Buffets, canapés, and sharing/grazing boards & set menus for sit-down meals. We only offer food

from our events menu — bespoke catering such as afternoon tea is not offered. Full options and

prices are in the venue hire brochure.

CAN WE UPGRADE THE BUFFET OR ADD EXTRA DISHES?

5 choices: to be confirmed. 6 choices: to be confirmed.

DO YOU CATER FOR DIETARY REQUIREMENTS AND ALLERGIES?

Yes — vegetarian, vegan, gluten-free, dairy-free and nut-free can all be accommodated. Allergies and

intolerances should be provided in advance with final numbers.

WHEN DO YOU NEED FOOD CHOICES AND FINAL NUMBERS?

Food pre-orders are needed 8 weeks before the event.
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CAN WE USE EXTERNAL CATERERS OR BRING OUTSIDE FOOD OR DRINK?

No — external caterers and outside food/drink are not permitted (we hold the premises licence and

all drinks must be purchased through us). The one exception is a celebration cake, which we are

happy to store and serve at no charge.

WHAT HAPPENS IF GUEST NUMBERS CHANGE?

Tell us as soon as possible. Increases may affect catering costs and layout; reductions made close to

the event (within the confirmation deadline) may still be chargeable.

All event details need to be finalised 8 weeks before the event.
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Drinks

DO YOU OFFER WELCOME DRINKS OR DRINKS PACKAGES?

Yes — see the "Event Drinks Packages" sheet (PDF circulated 18 July 2026).

CAN WE HAVE COCKTAILS AT OUR EVENT?

Please see our standard food and drinks menu.

CAN WE PRE-PAY, RUN A TAB, OR USE DRINKS VOUCHERS?

Yes — we are happy to work with you and advise on the most appropriate style of payment.

WHEN IS THE FINAL DRINKS ORDER DUE?

Pre-orders are needed 2 weeks before the event.
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Music, AV & Entertainment

CAN WE HAVE A DJ? DO YOU PROVIDE ONE?

Yes, DJs are welcome and we can provide recommendations. If bringing your own DJ, let us know

whether they have their own setup or need our PA system (mixer, speakers and wires) and/or a DJ

stand.

CAN WE HAVE LIVE MUSIC (BAND, SINGER, SAX PLAYER)?

Yes, with exclusive hire — and we can provide recommendations. Live music is not permitted during

normal opening hours when the restaurant and bar are open to other guests.

CAN WE PLAY OUR OWN MUSIC OR CONNECT OUR OWN DEVICES?

A Sonos playlist can be used. For anything beyond that (DJ or live performer), discuss technical

requirements with us in advance.

IS A SMOKE MACHINE (FROM THE DJ) PERMITTED?

No.

WHAT AV EQUIPMENT AND WI-FI IS AVAILABLE?

A basic AV setup can be arranged at additional cost: large-screen display, wireless microphone, and

Bluetooth speaker system. Complimentary high-speed Wi-Fi is available throughout, with network

details provided before the event. A team member will help set up and troubleshoot; for complex

requirements we recommend your own AV technician.
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WHAT SECURITY ARRANGEMENTS ARE IN PLACE?

Events staff are trained in responsible service of alcohol and venue safety. Licensed door staff may be

recommended or required for larger events, charged at £47 per hour during peak months.

IS THERE AN AGE POLICY FOR EVENTS INVOLVING ALCOHOL?

All guests must be 18 or over if alcohol is served at a private event. If guests under 18 will attend, tell

us in advance so we can advise on the appropriate arrangement under our licence.
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Decorations

CAN WE BRING OUR OWN DECORATIONS?

Yes. Tell us where you'd like them, keep everything free-standing or attached using non-damaging

methods, and note that decorations must be removed either on the night or before 9am the next day

(before service). Nothing may be fixed to walls, ceilings or fixtures without prior agreement.

ARE THERE RESTRICTIONS ON CANDLES, CONFETTI,  GLITTER OR BALLOONS?

Confetti is never permitted (including confetti cannons). Loose glitter and open-flame candles are not

allowed — battery-operated LED candles are fine. Balloons are welcome but must be removed at the

end of the event.

CAN WE HIRE EXTERNAL ENTERTAINERS, DJS, PHOTOGRAPHERS OR VENDORS?

Yes. All third-party suppliers must be made aware of our venue policies and hold their own public

liability insurance. Share their details with us at least 2 weeks before the event.
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Logistics

IS PARKING AVAILABLE FOR GUESTS?

There is no dedicated private parking. Southsea Esplanade has pay-and-display parking nearby and

several public car parks are within a short walk. Disabled parking bays are directly outside but cannot

be reserved. Guests should check current parking restrictions before the event.

IS THE VENUE ACCESSIBLE BY PUBLIC TRANSPORT?

Yes — local bus routes run along the seafront (nearest stop directly outside) and the venue is roughly

a 20-minute walk from Portsmouth city centre.

CAN DELIVERIES BE ACCEPTED BEFORE THE EVENT, AND IS THERE A LOADING AREA?

Yes — deliveries can be accepted on the day from an agreed time. Provide supplier contact details in

advance and ask suppliers to arrange an arrival slot with us. Deliveries are held by us at your risk.

ARE THERE COAT FACILITIES?

A designated coat rail area is available for private events. There is no staffed cloakroom, so for larger

events we recommend a member of your party manages coats informally.

WHO WILL BE OUR POINT OF CONTACT ON THE DAY?

A dedicated events coordinator is your main contact throughout planning. The shift supervisor on

rota will be your contact on the night.
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Booking Process

HOW DO WE CHECK AVAILABILITY?

Email events@southseabeachcafe.co.uk with preferred date(s), which site, approximate guest

numbers, and event type. We confirm availability and send the current venue hire brochure/price list

for that site.

HOW DO WE CONFIRM A BOOKING?

Once a date is chosen, it is secured with a deposit and we send booking confirmation. Final food (and

drinks) choices are then needed ahead of the event — see Sections 4 and 5.

CAN WE VISIT THE VENUE BEFORE BOOKING?

Yes — viewings and planning meetings can be arranged by email.

CAN YOU PROVIDE PHOTOS, A FLOOR PLAN, OR REFERENCES?

A photo gallery can be shared, and testimonials from previous clients are available (plus reviews on

Google and social media).

Ready to plan your event?

Email events@southseabeachcafe.co.uk with your preferred date, venue, guest numbers and

event type — we'll take it from there.
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